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NOTE:  You will need to collect two additional documents that are similar in nature to the one provided in this lesson at Hook 1a. These should be collected from local employers that support your program. These two additional documents will be used in Hooks 2 and 3 and are not to be duplicates of the other two documents used in this lesson. DO NOT USE MATERIALS THAT ARE NOT RELEVANT TO THE WORKPLACE. 

Hook 1a
Say, “What are facial gestures? Are these gestures important? How do facial gestures affect others? How are facial gestures and hand/arm gestures related? Pretend you are listening to your coworker and you notice his face is red and he is frowning. What interpretation can you make regarding his feelings? What is the first thing you would do to assess the situation? The second? And so on.”

Record all responses on a flip chart and save for later use.

Coach students during a brainstorming activity but do not offer suggestions.

Bridge

Acknowledge the responses offered; question students further to generate additional responses. 

Ask for volunteers from the class to demonstrate any facial gesture of their choice.

Say, “To demonstrate this skill I would like to have volunteers to show us some facial gestures to interpret.“

Discuss the demonstration. “Are there any other steps to recognizing and understanding facial gestures?” 

Say, “Now we are going to go to our lessons and list the thinking steps we should know and use. When we have finished our work, we will compare your answers that I have recorded on the flip chart to the ones we have learned.”

Book

Select a lesson (or lessons) from the wage curriculum Matrix or other source that best supports your needs. Spend ample time in the chosen lessons until you believe that each learner has mastered the skill.  As you move through each lesson, be sure to emphasize the thinking steps that a learner must use to correctly apply this skill. Ensure that all thinking steps are properly sequenced during the learning and that each learner has had opportunities to practice each step in the application of the skill. Write the thinking steps identified by the lesson(s) in the sequential order they are to be used; you will use these again in Hooks 1b, 2, and 3.

For this session, use the lesson, Making Faces.

Thinking Steps for Competency C15.  


NOTE: If your chosen lesson(s) indicates a different set of thinking than these listed here, substitute those that was presented in the lesson(s). 









1. As a receiver, recognize the nonverbal symbol.

2. Know the vocabulary and meanings of nonverbal symbols.

3. Understand the functions and diversity of nonverbal symbols.

4. As a sender, recognize when you use facial expressions.

5. As a sender, know when to manage your facial expressions. 

Hook 1b

Pass out handouts to students and prepare the sheet of paper where you recorded learner responses in Hook 1a to be posted.

Say, “We are going to evaluate your answers. You gave me the following answers.” Post the sheet with responses on the wall. “Now, let’s look at the thinking steps that the lessons recommended we use.” Compare their responses to the given recommendations.

Example: Discuss with the students the value of knowing about and using facial gestures. Set up a scenario where the students will learn this skill and the reason why they need to learn it.

Say, “Now I am going to model for you the use of the thinking steps we learned as I follow the directions to complete the Driver’s License Exercise in the Facial Expressions Exercises worksheet. As I say the thinking step, you help me apply the skill at each step. Do you understand what we are going to do?” Address any concerns before moving ahead.

Call out each thinking step and get the learners to assist you as you perform the task at each step.

Hook 2

Say, “Now that I have modeled how to use the thinking steps we learned when performing this task, are there any questions before we move on?” Address all concerns before moving ahead. 

Students will complete the Driver’s License Exercise.

Say, “Now that I have completed the exercise, everyone will take out their driver’s licenses and complete the exercise just used as I modeled it. I want you to work alone and use the thinking steps you learned as you make your observations. When you have all finished, each of you will have a chance to model for the class the thinking steps we should use as we observe facial expressions in others. I will ask you to model the steps for the class and tell us what we should do as we go through each step. Are there any questions about your task?” Address all concerns before moving ahead.

When all have finished, ask for a volunteer to model the application of thinking steps to the task. Pay attention to the proper sequence, the learner’s ability to model, and the actions that must take place at each step. Allow all who want to model the steps an opportunity to do so before moving ahead. Have the students turn in all work to you. Review the work and address any exceptions noted with the learner.


NOTE:  Mastery of this competency is determined by the students’ work on Hook 2. Review or rework is necessary when a student has not demonstrated mastery at Hook 2. Mastery is defined as the task being performed correctly with zero mistakes. A WAGE certificate should not be granted without mastery on all competencies listed in the student’s Individualized Program Plan. 






Hook 3

Compliment the class for all the good work done at Hook 2. Say, “For this last exercise, you will work in pairs.  In the workplace, workers know that people who are working together usually do the best work.  By working together, they are able to combine their skills, share in the work, and complete the job in the proper amount of time.

Say, “Now you will work in pairs to complete the last two exercises on the worksheet. I want each of you to consider the thinking steps that we have just modeled. 

Apply the thinking steps to the task. Make sure to keep up with your work and your solutions. You will both be responsible for presenting your results to the class. Are there any questions?” Address all concerns before moving ahead.

When everyone is finished, call for a volunteer pair to model the application of thinking steps to this task.  Encourage constructive criticism from the class. 


NOTE:  When it is impossible to use teams at Hook 3, usually due to an open-entry, open-exit class format, you will want to use peer tutors, paraprofessionals, or yourself as a supplement to the team.  When conducted correctly, the concepts of interdependence can be reinforced when there are only two people assigned to the task. 











Evaluation for C15:

Students will complete the Facial Expressions Test with 85% accuracy.

Resource Listing for C15:

http://coral.lili.uni-bielefeld.de/Classes/Winter97/PhonMM/phonmm/node37.html

http://www.dotolearn.com/games/facialExpressions/face.htm 

Malandro, Loretta A., Larry L. Barker and Deborah Ann Barker (1989). Nonverbal Communication, 2nd ed. Reading MA: Addison-Wesley.

Means, Tom. 2001.Communication for the Workplace. Cincinnati: South-Western 
Educational Publishing
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Making Faces
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You made your first face when you came into this world. A wide mouthed, eyes scrunched, crying face! From that moment on, making faces became an ongoing social process. People reveal their feelings through various facial expressions. According to Darwin (1872), “the face is a primary nonverbal communicator of feelings and emotion. The movements of expression give vividness and energy to our spoken words.” Everyone knows that a person who is frowning is not a happy camper. Frowning conveys a negative message whereas a smiling face says, “I am happy!” People who are insecure or weak will smile nervously. In the world of communication, facial expressions are important for both the sender and the receiver. As with arm/hand gestures, facial expressions are nonverbal symbols and convey the true intent of a message; ultimately, they allow the receiver to glimpse what the sender is trying to say. Our faces, together with our language, are social tools that help us navigate the social encounters that define our ”selves'' and fashion our lives.


 “Your expressions, in repose, are icons of your attitudes toward life."
~ Kare Anderson~



The Eyes Have It!
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Turn and look at your neighbor’s face. What is the first thing you notice? For most people it is the eyes. The eyes have been called “the windows of a person’s soul”. All feelings can be found emanating from the eyes. Eyes are perhaps the most revealing aspect of a person. Facial muscles can be consciously controlled in all areas of the face except the eyes. Because the eye muscles are not as readily controlled, the visual response reveals not only the truth but also much about a person’s individual personality structure. Eye contact is an aid to social interaction. 

To better understand how the eye works, let’s look at some definitions that relate to eye behavior. 

· gaze: to look steadily, intently, and with fixed attention

· mutual gaze: used to delineate those times when someone looks back but does not necessarily make eye contact

· eye contact: direct visual contact with another person’s eyes
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Understanding eye behavior determines how successful we will be at interpreting what facial messages are sent our way. To help understand eye behavior you need to become acquainted with eye behavior functions. For instance, eye contact allows you to establish and define relationships with others.  The amount of contact determines if you want to interact with another or if they want to interact with you. A brief contact conveys a message of no interest whereas a long contact shows interest and allows both parties to gain information from one another. The appropriate amount of eye contact is culturally based.

Once you are engaged in verbal conversation then the eyes act as mediators to show who has control of the communication channel. Common methods of controlling are:

· [image: image14.wmf]turn-taking

· power displays

· gaze aversion
[image: image15.wmf]“With eyes glistening from the tears, the child told of her lost pet.” The reader of this sentence gets an idea of the emotions displayed through the eyes. Displaying emotions is a powerful function of the eyes. Another eye function is to reduce distractions. Our eyes can be easily distracted by visual stimuli. While looking away or upward we are involved in the nonvisual function of reducing distractions. The pause from looking at others helps us to organize our thoughts. 

[image: image16.wmf]Have you ever felt uncomfortable when someone looked you in the eye for any length of time? Mothers always had a way of looking at you that made you want to hide. And who hasn’t been under the ‘Teacher’s Eye’? A teacher’s eye contact can convey displeasure, no nonsense, or, if you are lucky, approval. Eye contact conveys different meanings. Direct eye contact can show interest, friendship, or confidence. Conversely, a lack of eye contact can show disinterest or even boredom. In dealing with people at work, the amount of eye contact depends on the person’s status. For instance, subordinates will make longer eye contact with their supervisor in order to let them know that they like them.

[image: image17.wmf]And of course the eyebrows play a major role in the expression of a person’s eyes. “The Rock”, a noted WWE wrestler, is famous for his raised eyebrow. What do you think “The Rock” is saying in the picture? Eyebrows can express nervousness, surprise, or questioning. If they are pinched together they may imply confusion or indecision. Notice that when the tone of a speaker's voice rises his eyebrows rise also. 
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The Mouth 

Aside from spoken messages, the mouth speaks for itself. As mentioned earlier, when the mouth is shaped in a frown it conveys the idea of unhappiness. The mouth can shape other messages. For example, a mouth that is dropped open may mean surprise or disbelief. The pursed lips could mean you have just eaten a lemon or you are ready for a kiss. What are some other expressions?
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"When I smile I must also show the grimace behind it."
~ Liv Ullman, actress, author ~

Be AWARE!

Are you aware of your own facial expressions? What are you saying with your eyes and mouth? Everyone should be aware of their own facial expressions and how they affect the messages that they send. There are times when it is best to try to hide your feelings, especially in a work environment. Learning to recognize when it is beneficial to show emotions is in itself a skill. A successful communicator learns all of the skills necessary to receive and send complete, concise messages. First, you need to learn some of the techniques involved in managing facial expressions. The various techniques for managing facial expressions are explained in Table 1a below. 

	Managing Facial Expressions

	Intensifying
	We constantly respond to the expectations of others and this affects how we show our emotions, ultimately intensifying our facial expressions to match the expectations of others

	Deintensifying
	As we monitor the reactions of others we may change our normal reactions in order to accommodate the situation.

	Neutralizing
	We will neutralize or defuse emotions when appropriate, especially if we are not sure how the situation is unfolding.

	Masking
	We mask emotions that we feel with ones that might be more appropriate for the situation.


Table 1a

Remember to keep in mind when you are talking to a supervisor, customer, or anyone for that matter, that your true feelings show through your eyes and that you can learn to control your facial expressions in order to accommodate the situation at hand.  For example, if you are irritated at a customer, should your face convey that irritation? Which technique above would you use to deal with the situation? How would you handle the customer? What are some other situations where you would have to control your facial expressions?
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This `mask' is the musculature of our face, which regulates our social roles just as surely as the Greco-Roman mask did for the actor who wore it.
Summing Up

From Ancient Greece to the present, society has used her face to display abundant feelings and emotions. Greek actors used masks to show various emotions. Present-day actors also realize the importance of facial expressions; their lively hood depends on it. And we play the actor when we mask our true feelings during conversations. As successful communicators, we use our faces to send messages at work, home, and leisure. Being aware of what we are doing is important to the success of our intentions. Following these steps can fulfill being successful in the use of facial expressions:

· As a receiver, recognize the nonverbal symbol.

· Know the vocabulary and meanings of nonverbal symbols.

· Understand the functions and diversity of nonverbal symbols.

· As a sender, recognize when you use facial expressions.

· As a sender, know when to manage your facial expressions. 

Learning the functions and behaviors of our eyes and mouth in using facial expressions will assist us in successful communications.

Name _____________________________________ Date ____________

Facial Expressions Exercises

To practice using facial expressions in our communications you will perform the following exercises. In these exercises you will experiment with right and left side brain functions.  Remember that right side is the creative side and  the left side is the practical side.  

Driver's License Photo Show" Exercise

Now try this experiment. Get out your driver's license. Look at both sides of your face, covering one side at a time with a piece of paper. Look "inward" at yourself and see if you observe different aspects of yourself. On a sheet of paper, record what your thoughts are about the expression of your face. Notice your eyes.

"Public / Private Face" Exercise

Here is an exercise to do with someone. Now look at the left and the right sides of the other person's face. Does the right side show a more open, less tense presence? Does the left look more reserved, serious? The left side -- that is, their left side -- is the more private face, remember, and the right side is their more public face. In fact, the left side is likely to show their more basic disposition. As you face each other, discuss your observations, one side at a time. 

How You See the World

Ironically, the right brain is more actively involved in observing the world -- which it does predominantly through your left eye. And when you face someone, your left eye is across from the other person's right side, making you more aware of his or her right side. As a result you are noticing the side of the other person's face that is more connected with the left or "logical" and less revealing side. You miss facing the part of their face that is most likely to show underlying "true" feelings. Keeping this in mind, with your partner take turns expressing different emotions and feelings. As the receiver of the expressions, record your thoughts about what is being ‘said’ and note any thing remarkable. Change roles and repeat the process. 

Name ___________________________________ Date ______________

Facial Expressions Test for Competency C15



1. Define the following terms:

gaze _______________________________________________________________

mutual gaze _________________________________________________________

___________________________________________________________________

eye contact _________________________________________________________

2. Explain how knowing these terms can facilitate our understanding eye behavior.

____________________________________________________________________________________________________________________________________________

3. Explain the importance of eyes in understanding facial expressions. Be sure to use key words from the lesson. 

__________________________________________________________________________________________________________________________________________________________________________________________________________________

4. In what situations would you use the following mouth expressions?

frown ___________________________________________________________

smirk ___________________________________________________________

open mouth ______________________________________________________

6. You have found that in your work environment it is necessary to manage your facial expressions. Describe situations in which you would use the following techniques:

intensifying _______________________________________________________

________________________________________________________________

masking _________________________________________________________

________________________________________________________________

WAGE Competency C15:  Understanding the meaning of possessing and self-awareness of facial gestures.  








Copyright © by Pulaski County Special School District Adult Education WAGE Training Program


No part of this curriculum may be reproduced in whole or in part, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, without written permission from WAGE Training Program.


For permission information contact:  WAGE Training Program, 4300 Haywood, North Little Rock, AR 72114. 





Be responsive to your nonverbal messages that conflict with the verbal message. They play a major part in creating your professional or work image.








 “The face is the most memorable part of the body, and the eyes are the most memorable part of the fact.”


- Werner Wolff, psychiatrist, hypnotist - 
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